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Emergency CallWorx® and Hitech Systems® Announce Strategic Partnership 

 
Hitech to Offer Next Generation 9-1-1 from Emergency CallWorx 

Madison, AL, February 10, 2009 – Emergency CallWorx (ECX) announced today that it has formed a 

strategic partnership with Hitech Systems, a leading provider of public safety software solutions. The 

partnership will provide Hitech with a Next Generation 9-1-1 and Voice over Internet Protocol (VoIP) 

solution. 

Next Generation 9-1-1, supporting new telephony and communication technologies, requires far greater 

integration between 9-1-1 telephony and Computer Aided Dispatch (CAD) applications than the decades-

old integration provided by the original AT&T/NENA CAD interface standard. This industry leading 

system architecture will lower total cost of ownership (TCO) and yield higher return on investment (ROI) 

for all agencies.  

Henry P. Unger, president of Hitech said, “As there is no CAD vendor that supports its offerings on more 

operating systems platforms than Hitech, we needed a vendor-neutral, standards-based, platform-

independent 9-1-1 telephony solution. ECX’s offering fits that requirement, as well as offering an 

extensible, forward-looking architecture well suited for the technological advances of tomorrow.” 
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“We are very proud to have Hitech Systems as an Emergency CallWorx partner. Hitech Systems is a 

highly respected public safety solutions provider throughout the US and Internationally for nearly three 

decades. Their highly reliable, cost effective solutions align perfectly with the forward thinking ECX 

Next Generation 9-1-1 call taking solution,” stated Craig Dollar, founder and CEO of Emergency 

CallWorx. 

About Emergency CallWorx 
Founded in 2007, Emergency CallWorx, a division of CLJ2, Inc., provides the PSAP and Dispatch community with 
the industry’s first truly-integrated solution for receipt of Next Generation 9-1-1 call-taking, dispatching of 
resources, and transmission of critical information to the mobile workforce while providing a vast array of benefits 
from VoIP technology. Emergency CallWorx products improve control and administration of the E9-1-1, 
Emergency Management and Dispatch workflow process while enhancing the speed and accuracy of emergency 
response.  

For more information, visit www.emergencycallworx.com . 

 
About Hitech Systems 
Since 1986, Hitech Systems Inc. has established itself as a leader in the Public Safety Software industry. The 
company prides itself on meeting the needs of each public safety agency with its SafetyNet® application suite 
including; Computer Aided Dispatch (CAD), Records Management System (RMS), Fire Management System 
(FMS), Jail Management System (JMS) and Mobile solutions. Hitech Systems is committed to delivering solutions 
to meet the changing information technology needs of this mission critical industry. For more information, visit 
www.hitech.com.  
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